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BACKGROUND
Improving Access to Rural Health Through ONU HealthWise Services



COMMUNITY HEALTH ASSESSMENT REPORT 2013 
• Priorities for health care in Hardin County

– Preventative health education
– Reconciliation of medications among those with chronic 

conditions
– Assistance with access to health care services
– Improved participation in vaccinations and health 

screenings
– Prevention of falls and fractures among the elderly



PRE-PANDEMIC: 
DESCRIPTION OF SERVICE (2015-19)
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RURAL MOBILE HEALTH CLINIC VISION, 
MISSION AND GOALS
Vision statement: All residents of Hardin County will have access to 
interdisciplinary, quality medical care through the mobile clinic which provides 
disease state management and preventive health education services.

Mission statement: Ohio Northern University’s mobile health clinic, in partnership 
with the Kenton-Hardin Health Department, Hardin Memorial Hospital, Kenton 
Community Health Center and other stakeholders within Hardin County, strives to 
provide accessible, quality, interdisciplinary health care for the residents of Hardin 
County, Ohio, through disease state management, medication reconciliation and 
preventive health education services, in order to improve patient health outcomes 
while also providing an effective training environment for future health care 
professionals and leaders.

Goals:
1. Increase patient access to care
2. Improve patient health knowledge
3. Improve patient health outcomes
4. Connect patients to primary medical care whenever possible



INITIAL RURAL MOBILE HEALTH CLINIC 
CONSORTIUM
• Ohio Northern University

– Provides student health professionals and licensed supervision

• Kenton Community Health Center
– Referral agency for PCP, social services, and childhood vaccinations

• Kenton-Hardin Health Department
– Referral agency for PCP and coordinator of outreach services

• Hardin Memorial Hospital
– Referral agency for invasive diagnostics and screenings and specialty 

and acute medical care



WORKFLOW
• Each clinic visit includes a process of 4 patient touch points

– Intake
• Collect demographic information, contact information, insurance 

information

– Medical history, medication history, and review
– Assessment and intervention 

• Preventative health education, medication reconciliation and 
management, immunizations, and physical assessment and 
screenings

– Check out and follow‐up plan
• Includes coordination of care and referral to/for PCP and 

insurance assessment as necessary

• Layered Learning Staffing Model



MOBILE CLINIC IN THE NEWS



ACCESS TO CARE
• Clinics held at various locations in the community

– Parking lots
– Food pantries 
– Community meals
– Churches
– Community centers
– Businesses
– Schools

• All services free to the patient
• Clinics scheduled 2-3 days per week



RURAL MOBILE HEALTH CLINIC SITES



RURAL MOBILE HEALTH CLINIC SERVICES
• Preventive health education focused on chronic 

disease
• Medication reconciliation and management for 

those individuals with chronic conditions
• Immunizations for children and adults
• Tobacco cessation services
• Health screenings 

– BMI, cholesterol, blood glucose, blood pressure, bone 
density, skin lesions, hepatitis C, and breast*, cervical* 
and colorectal* cancers (* through patient history) 

• Referral into a primary medical home as needed



HEALTH KNOWLEDGE
• Individualized patient education 

– Health risk
– Preventive care
– Chronic disease
– Medication use and adherence 

• Verbal and written education
– One-on-one education and coaching
– Pamphlets

• Community outreach programs
– Diabetes, heart disease, hypertension, tobacco cessation, obesity, 

healthy diet, exercise, cancer prevention 

• Drug and Health Information Center



PRE-PANDEMIC IMPACT (2015-19)
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UTILIZATION (2019)
Seen in Clinic Referral Made

Full Appointments 744 268

Blood Pressure 1,147 78

Skin Scope/
Bone Dens

168 15

Total 2,059 361



CLINICAL MEASURES: DIABETES
• Fasting blood glucose

– 153 with normal limits
– 235 high – prediabetes (44%)
– 149 high - diagnostic for DM (28%)



CLINICAL MEASURES: CHOLESTEROL
• Triglycerides

– 268 within normal limits
– 130 high (33%)

• HDL
– 206 low (52%)
– 192 with normal limits 

• LDL
– 332 < 130 mg/dl “normal”
– 66 > 130 mg/dl (17%) “high”



UPDATE: COMMUNITY HEALTH 
ASSESSMENT REPORT
• Improvements in health awareness

– 80% screened for BP (vs 72% in 2013)
• 44% receiving care for HTN (vs 28% 2013)

– 43% diagnosed with hyperlipidemia (28% 2013)



THE COVID-19 PANDEMIC (2019-22)
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ADAPTING TO MEET THE NEEDS OF 
OUR COMMUNITY 

• Revisiting our Vision, Mission and Goals: How do we 
provide access to high quality healthcare and 
information in a public health emergency?
– Continue to provide traditional services where possible
– Home delivery and assessment
– Reimagined Drug and Health Information
– Contact tracing
– Rapid antigen testing
– Mass vaccine clinics



HOME DELIVERY AND ASSESSMENT
• Mobile Clinic: Home Edition 

– Home medication delivery with a twist
– Taking our existing services and bringing 

them into the home
– Residency research project inspired by 

pizza delivery!

Note: Clay would later return 
during the mass vaccine clinics 





DRUG AND HEALTH INFORMATION 
CENTER (DHIC)
• Established in 1977
• First DHIC in a College of Pharmacy
• Answered questions via phone
• Pharmacy interns and students gained experience 

in the center
• Answered calls from the public (but they had to find 

us)
• Expansion into web-based services



DRUG AND HEALTH INFORMATION 
CENTER (DHIC)
• Mission changed prior to pandemic
• Focus more on public awareness and information to 

the community
• Talks to the community
• Continued previous service 
• Word of mouth to find us or web search
• Not an active role in advertising our service
• Mobile clinic started to improve utilization
• Weekly newspaper article on OTC products



DRUG AND HEALTH INFORMATION 
CENTER (DHIC)  PANDEMIC
• Pandemic propelled the DHIC 
• Misinformation and disinformation was an issue
• Social media platforms spreading misinformation
• Newspaper articles now focused on COVID-19
• Presentations live and web-based on understanding 

COVID-19 evidence and vaccines
• Newsletter started for health information
• Recognized by the Ohio Pharmacists Association for 

outstanding efforts in promoting public awareness



CONTACT TRACING: LENDING A HAND 
• Small but mighty health department (7 employees)

– Volume of contact tracing quickly overwhelmed staff
– Initial efforts: provided volunteer student-pharmacists to 

provide onsite assistance
– As pandemic progressed HealthWise would eventually 

provide all tracing for those affiliated with ONU
• Model: Pharmacy, Nursing, Athletic Trainers





RAPID ANTIGEN TESTING: FREE TO ALL
• Established a Covid-19 rapid antigen 

testing center for the campus and 
surrounding community
– Free testing for all symptomatic 

individuals
– Campus surveillance testing 
– NCAA athletic surveillance testing
– At peak, performed 1,200 tests/wk

Semester Tests
Fall 2020 3072
Spring 2021 9203
Fall 2021 13847
Spring 2022 5478
Total 19325



MASS VACCINE CLINICS: 
6 COUNTIES IN 60 DAYS
• In March 2021, Ohio Governor Mike Dewine

designated the ONU HealthWise Rural Mobile 
Health Clinic as a mass vaccination regional clinic.  

• Initially tasked with establishing 10 unique clinic 
locations within the assigned region that included 
Hardin, Logan, Union, Marion, Crawford and 
Wyandot counties for a 60 day campaign.

• Campaign was extended to:
– 30+ unique locations in 14 counties
– K-12 school staff
– State Employees



MASS VACCINE COUNTIES





LOOKING FORWARD (2022-…) 
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A NEW PARTNER, A NEW MODEL
• Partnership with MercyHealth

– Clinical partnerships strengthened during pandemic
• Partnership with family medicine residency to provide back to 

school physicals and vaccinations

– Team-based comprehensive primary care
• Physician and pharmacist (residents)
• Health risk assessment AND treatment 
• Routine monitoring and care coordination
• Prescription writing and dispensing 





IT’S BEEN A FUN RIDE!
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