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BACKGROUND



COMMUNITY HEALTH ASSESSMENT REPORT 2013

* Priorities for health care in Hardin County
— Preventative health education

— Reconciliation of medications among those with chronic
conditions

— Assistance with access to health care services

— Improved participation in vaccinations and health
screenings

— Prevention of falls and fractures among the elderly
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PRE-PANDEMIC:
DESCRIPTION OF SERVICE (2015-19)



RURAL MOBILE HEALTH CLINIC VISION,

MISSION AND GOALS

Vision statement: All residents of Hardin County will have access to
interdisciplinary, quality medical care through the mobile clinic which provides
disease state management and preventive health education services.

Mission statement: Ohio Northern University’s mobile health clinic, in partnership
with the Kenton-Hardin Health Department, Hardin Memorial Hospital, Kenton
Community Health Center and other stakeholders within Hardin County, strives to
provide accessible, quality, interdisciplinary health care for the residents of Hardin
County, Ohio, through disease state management, medication reconciliation and
preventive health education services, in order to improve patient health outcomes
while also providing an effective training environment for future health care
professionals and leaders.

Goals:
1. Increase patient access to care
2. Improve patient health knowledge
3. Improve patient health outcomes
4. Connect patients to primary medical care whenever possible
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INITIAL RURAL MOBILE HEALTH CLINIC NORTHERN
CONSORTIUM UNIVERSITY

* Ohio Northern University
— Provides student health professionals and licensed supervision

 Kenton Community Health Center
— Referral agency for PCP, social services, and childhood vaccinations

 Kenton-Hardin Health Department
— Referral agency for PCP and coordinator of outreach services

 Hardin Memorial Hospital

— Referral agency for invasive diagnostics and screenings and specialty
and acute medical care



WORKFLOW

* Each clinic visit includes a process of 4 patient touch points
— Intake

* Collect demographic information, contact information, insurance
information

— Medical history, medication history, and review
— Assessment and intervention

 Preventative health education, medication reconciliation and
management, immunizations, and physical assessment and
screenings

— Check out and follow-up plan

* Includes coordination of care and referral to/for PCP and
insurance assessment as necessary

* Layered Learning Staffing Model
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MOBILE CLINIC IN THE NEWS

Rural mobile clinic delivers care
| where care is hard to come by

imiles up Koute 31 from Coelumbes, OH, o Hardin County, and
nid open sky, rolling fields, and a museum dedicated Lo the first
Honor recipient, Jacob Parmott, whe is buried there. What you
|0 easlly is a primary care physician, Hardin Counly Is a Pri-
& Health Professional Shortage Area (HPSA) a5 designated by
1 Bessouroes aml Services Administrstion (HESAJ, and many
st drive more than 30 miles 1o see 2 family doctor.

DELIVERING BIG CARE TO SMALL
TOWNS

Sep 19, 2007

Growing up in Parma, Ohic, Amy Fanous, Pharm 0 12, was used to the excitement of

nearby Cleveland. Life in a small village was not on her radar.

Today. Fanous is living the small-town dream in a big way as director of the ONU
HealthWise Mobile Clinic. Several imes a month, Fanous navigates the cornfields and small
towns of Hardin County to deliver health care free of charge to anyone who visits the

clinic. “l never would have imagined that this is what | would be doing,” she says.

roukine cane comess by them,
T a 38-foot bus powered by
Biplinany team [ Cliic
Fiversity 10BLI) Launched
15 with funds from an
L CLYs HealhlWise mobile
|5 aroumed Hardin Counky o

“We were at @ faculty retreat in the
spring of 214 discussing the need for
Teealth care in Uve counly, alorg with &
comumuinity health assedsment report
that identified several high priocities
we realized we were in a position to
help address From there we gathered

ous, PharmD, BCALT, TTS. director of the Healtitiise Rural
It Cliniz; Michagl Rush, Prarmi, BCACE, COE, TTS, directar of

Wige: andl sTudent phariraiist Kars Kikid

alth education and seTvioes
wian thempy manngemer,
fenings, and immanizations.
A, Hardin Couniy bios Medi-
B who waoubd benefit from
provider status legislaton—
acy and Medically Under-
a8 Act (HLRL 39245, 10

groung up

B the result of collaboration
NUS HealthWise team and
= such as the Kerton Cooe-
alth Center, Kenton-Hardin
@rtmsens, and Hardin bMemic-
il

B o

stakehalders in the county to discuss
what we eould do tagether, which Ted
o the grant,” sald HealthWise direc
tow Michnel 1 Rissh, Pharml, BCACE
CDE, TT5.

Army M. Fanous, Pharmly BCACE,
TTS, directar of the clinic and asmsistant
clinical professor of pharmacy practics
at O Rashe College of Pharmacy,
said the clinic takes s cwes foom the
uther agencies. “We see if ag an exten-
sivn o U seryioes Lhey odber. For sain-
ple, the Health Department does flu
shat Clinics, sowe offered toda flu shat
clinws all arcumd the coumey”

Ins the beginmning, the biggest chal-

N LI 1T M

ONU Healthwise Mobile Health Clinic brings needed services
to underserved county

JUME 14, 20717 | BY VINIAN LEE (FAUTHOR:INFORMATIOMNGS1091)

lenge was determining how o reach
people whi could benefit from the
clinic’s seTvices and get them i come
aul and partake, Panous sabd. It teok
aliioul o yewr Lo fggume out ways bo mar-
ket e clinge e the commmunity: Do you
vse social media, TV, redio, newspa-
perst It wek time te build those rela-
tiomships, and it skl does.”

The elfots s2em lo be working
Between the Fall of 2005 and the erd
of 2018, the clinic had 445 patient wis-
its. Team members found 52 patients
with dyslipidemia, 55 with hyperten-
siou, 4% wikh elevaled blood glucose,
and 17 with dermatologic lesions.
They referred 79 patients b primary
care providers, and they gave 74 influ-
anga immunizations with the Health
Dxpartmant. The clinbe had originally
delivered these services in community
buikdings and schools ard scouired the
health bus in hare

T

. Health\Wise
. HEAL]

Hands-on experiance
Iy acdedition bo providing wuch-reeded

care, the mobile clinic serves as 4

Ohin — What happens when the community can't simply walk a few sceps or drive a short

of experiential learming for students like (MCE 10 4 local pharmacy?
Kara Kubbs, & Bfth-year student phar-

macish whn fas been with the dinic i county, Ghio, s a rural expanse with barrlers to healthcare access that have rendered ita

place

Hy days. . . E
sm;:}n:;:.;é l-;?:u-mexpt‘ﬁm! 1o I8l Underserved area with a shortage of primary medical care health professienals. The

o earl et in & classroom” Kubibs ige of Pharmacy at Ohio Morthern University understood that given the county's extensive
said. “Once yow're ackually seeing fly population and high poverty rates, the people of Hardin couldn't easily get te a pharmacy

patients and help- . i
T o take thaps I, The OMU College of Pharmacy team would have to take the clinic to them.

blond  glucese,
:'I|:|'I?51a£}l, and desire to do good for the people of Hardin by addressing their substantial healthcare needs
blooud  presssire, he tfpam to seek and oblain funding — secured in April 2015 — from the Health Rescurces

ard you're getting N - ; - 3 ok hat idet
abmurmal resdings, yeu have fo make Service administration for an innovative mobile dinic patient care program that prowvi

decisions right there, You always have f-needed pharmacy and healthcare services ta the county's underserved gapulation.
a pharmacise there b belp pons, bact it
QPN Four cyes o evervihing you can
diag o health care provider”
Bramonss bkes studert pharmacists out
in the clinic when they ane on rotrton, .
fonar st Hieme, as mart nFONLT strategie ¥ drugsiorenews.comdarticle/onu-healthwise-mobile-health-clinic-brings-needed-s.. 772017
plan m produce practce teady pharma. 1 - T W r———  ——— -
cists. Shiraddad that the clinke hoges to
inchade studends from ether ORLU pro-
prams, such as rarsing and exercise
plvsiolegy, b give studerts a toste of
warking in @ multidisciplinary healkth
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ACCESS TO CARE UNIVERSITY
* Clinics held at various locations in the community
— Parking lots

— Food pantries

— Community meals
— Churches

— Community centers
— Businesses

— Schools

« All services free to the patient
* Clinics scheduled 2-3 days per week
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RURAL MOBILE HEALTH CLINIC SERVICES "'

e Preventive health education focused on chronic
disease

* Medication reconciliation and management for
those individuals with chronic conditions

* Immunizations for children and adults
e Tobacco cessation services

* Health screenings

— BMI, cholesterol, blood glucose, blood pressure, bone
density, skin lesions, hepatitis C, and breast*, cervical*
and colorectal* cancers (* through patient history)

* Referral into a primary medical home as needed
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HEALTH KNOWLEDGE UNIVERSITY

* Individualized patient education
— Health risk
— Preventive care
— Chronic disease
— Medication use and adherence

* Verbal and written education
— One-on-one education and coaching
— Pamphlets

 Community outreach programs

— Diabetes, heart disease, hypertension, tobacco cessation, obesity,
healthy diet, exercise, cancer prevention

* Drug and Health Information Center
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PRE-PANDEMIC IMPACT (2015-19)
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UTILIZATION (2019) B

744 268

Full Appointments

Blood Pressure 1,147 78

Skin Scope/ 168 15
Bone Dens

Total 2,059 361
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CLINICAL MEASURES: DIABETES UNIVERSITY

* Fasting blood glucose
— 153 with normal limits
— 235 high — prediabetes (44%)
— 149 high - diagnostic for DM (28%)
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CLINICAL MEASURES: CHOLESTEROL SRR

* Triglycerides
— 268 within normal limits
— 130 high (33%)
« HDL
— 206 low (52%)
— 192 with normal limits
 LDL

— 332 < 130 mg/dl “normal”
— 66 > 130 mg/dl (17%) “high”



UPDATE: COMMUNITY HEALTH
ASSESSMENT REPORT

* Improvements in health awareness
— 80% screened for BP (vs 72% 1n 2013)
* 44% receiving care for HTN (vs 28% 2013)

— 43% diagnosed with hyperlipidemia (28% 2013)
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THE COVID-19 PANDEMIC (2019-22)



ADAPTING TO MEET THE NEEDS OF
OUR COMMUNITY

* Revisiting our Vision, Mission and Goals: How do we
provide access to high quality healthcare and
information in a public health emergency?

— Continue to provide traditional services where possible
— Home delivery and assessment

— Reimagined Drug and Health Information

— Contact tracing

— Rapid antigen testing

— Mass vaccine clinics
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HOME DELIVERY AND ASSESSMENT UNIVERSITY

e Mobile Clinic: Home Edition

— Home medication delivery with a twist

— Taking our existing services and bringing
them into the home

— Residency research project inspired by
pizza delivery!

Note: Clay would later return
during the mass vaccine clinics




ADA -- When it comes to community

period when social distancing is encour-

ONU pharmacy resident delivers
NG

service and pharmacy outreach, Clay
Miller delivers - figuratively and literally.

Miller, a resident with the Ohio
Northern University Raabe College of
Pharmacy HealthWise program, was able
to draw on his experience as a former
pizza delivery driver and lead the imple-
mentation of a similar service with the
ONU HealthWise Pharmacy.

Thanks to Miller's innovation, the
pharmacy now offers free prescription
delivery service to anyone within a 40-
mile radius of Ada. Individuals interested
in this service should call 419-772-
3784.

“When delivering pizzas in Ada, | saw
the utility aspect of this type of service
and how it could be applied to a phar-
macy setting,” said Miller, a graduate of
Manchester High School near Akron,
Ohio. “Plus, in a rural community, there
is a special opportunity to use trans-
portation to connect people with the
pharmacy.”

With the spread of the COVID-19
virus, the service is of particular value.

“Since the virus hit and the restric-
tions that have been placed on interac-
tion, more people are not leaving their
homes, and the need for the deliveries is
greater,” Miller said.

The delivery service, which was imple-
mented in January, engages with about
10 patients a week, and the expectation
is the volume will increase during this

aged.

Miller, a former safety on the ONU
football team, understands the value of
teamwork and making a difference.

“This delivery service is one of the sit-
uations where a health care professional
can make more of an impact,” he said. "It
is fulfilling to be able to create worth-
while moments.”

This initiative is a natural outreach for
Miller, according to his mentors at ONU.

“Our residents are required to com-
plete a project during their 12 months
with us, and we challenge them to devel-
op a new service or implement an inno-
vation into an existing service or pro-
gram,” HealthWise Director Michael
Rush said. “Clay has always shown a
strong desire to assist those around him.
No one anticipated nine months ago the
need we are now seeing for this service in
our community.”

Although Miller is from northeastern
Ohio, he has become acclimated to this
region that has served as his college
home.

“Once | became familiar with the com-
munity, it has become like one large fam-
ily for me,” he said.

Miller, who earned a PharmD degree
from Ohio Northern in 2019 and is a
licensed pharmacist, has accepted a full-
time position at a pharmacy in rural
North Carolina which he will begin in
July.

Submitied photo

Making a delivery

Clay Miller, a resident with the Ohio
Northern University College of Pharmacy
HealthWise program, walks with a deliv-
ery on Gilbert Street in Ada. The pharma-
cy now offers free prescription delivery
service to anyone within a 40-mile radius
of Ada.
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DRUG AND HEALTH INFORMATION NORTHERN
CENTER (DHIC) UNIVERSITY

* Established in 1977
* First DHIC in a College of Pharmacy
 Answered questions via phone

 Pharmacy interns and students gained experience
in the center

* Answered calls from the public (but they had to find
us)

* Expansion into web-based services



DRUG AND HEALTH INFORMATION
CENTER (DHIC)

Mission changed prior to pandemic

Focus more on public awareness and information to
the community

Talks to the community

Continued previous service

Word of mouth to find us or web search

Not an active role in advertising our service
Mobile clinic started to improve utilization
Weekly newspaper article on OTC products
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DRUG AND HEALTH INFORMATION NORTHERN
CENTER (DHIC) UNIVERSITY

Pandemic propelled the DHIC

Misinformation and disinformation was an issue
Social media platforms spreading misinformation
Newspaper articles now focused on COVID-19

Presentations live and web-based on understanding
COVID-19 evidence and vaccines

Newsletter started for health information

Recognized by the Ohio Pharmacists Association for
outstanding efforts in promoting public awareness
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CONTACT TRACING: LENDING A HAND UNIVERSITY

* Small but mighty health department (7 employees)
— Volume of contact tracing quickly overwhelmed staff

— Initial efforts: provided volunteer student-pharmacists to
provide onsite assistance

— As pandemic progressed HealthWise would eventually
provide all tracing for those affiliated with ONU

* Model: Pharmacy, Nursing, Athletic Trainers
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By DAN ROBINSON
Times stall writer

In us effort 1o deal with
COVID-19, the local health
department has found an
imvahiable pariner in the siu
dents at Ohbio MNarthern
Universiiys HealthWise pro-
gram.

Three af the shsdenis, whao
were slated Do pradaate in
May, have been with the
Kenton-Hardin Health
Drepenttimenil since s pan-
deride began Jocally  earlier
this month. Ere Dierkes,
Michaela Mrozek and
Makayla Wells have volun-
teered hours on the tele
phone checking oo the condi
tins of thoese whoe have Deat-
el positive lor the coroon-
avirus- ard also o manlior
thetr family members during
quaranline procedures,

Thedr Involvement In the
program  has allowed the
short stall of marses in the
health depariment 19 conmeen-
trate on other dutles. sald
Director of Nursing Cindy
Heller, It has alss gven the
sluclents a ubkue appErium-
ty ta work with the public In
A waay which should help
them as  professiomal  phar-
macisis throughout  their
CAreers,

Even though the dmiversd-
iy ham beeno closed by the
pandemie,  the workers
through HeallhWise cosllinue

Monitoring COVID-19

Michosla Mrozek, o sidh-year phommocy
student of the Ohio Norhem University's Roobe
College of Phamaocy and o volunhear with the
school’s HealthWise program, monilors the

iy for academic oredits, said
Mrozek,

Onee she graduates. she
plans 1o return to her home
i Butler. Pa, with a Letier
wawlerstanding o the rapact
she may have on the commu
nidly, Mrozek aaid

The Tammilies in gquaraasling
are given thermometers, she
explained, and dully, she and
the ather shubenls contact
them by Lelephome o make
sure they are nat showing
sytmptamms ol the vioes, Their
reparia are (hen shaced with
a siatewlde data sysiem
called My Ohlo and the con
ditinn ol thise esling gosi-
tve ane shared with the Ohio
Department of  Health's
[Hsease Reporiing System.

The atudents de pal come
im direct contact with those in
potenilal danger of having
COVID-19. bul gather the
il maationn or Uhe phions,

"It 45 safer that way.” sald
Mrozek.

Cannesting  with  thoae
who have been In condact
with a patlent with the virus
can be tme-consuming, =aid
Keller. Each persody iy B
heen I cantact with several
peopbe and don't even losow
they have the winis becduse
they are not feeling sick. she
explained.

Heeping track al the polen-
tal exposare anwl making the
reparis §s a tremendoas help

condiions & COVID-19 paSients and
who hive come in confact with them. §
one of o teom of ONU students asslsting
Kenton-Hardin Health Depariment in e
Ing e pandamic locally.

ONU students invaluable |
pariner to health departmeni
during COVID-19 pandemic

Timus phote,Den Botin

sadd, Her stall is masbe up
i Tull-thnwe purses and
pan-tmes ourse, who
Feave ather duities vnl]l.lnia
departinent,

“We just doen't have ﬁ
capaclly to d.n that 1mmm‘€
complacting,” ahe sakl

Tuirnbaag to Heali lWise
a natural step for the he
departmient, Kelber said.
pharmacy calbege w1 ONL
parnersd with the h
depariment In several
prefects in fthe past

“We have worked on &

ol ather things m,p_elhﬂ
Helber sakl

e .

POSTED ON MAY & 2020

1For rural health departments, medical
students help build contact tracing network

\r
MTZ,‘:L'J;L’L'&.E f[:f?uﬁ Ohio Northern University sixth-year pharmacy students (from left) Michaela Mrozek, Ent';

the Bedical The
o s A "'ﬂ are helping the Kenton Hardin Health Department by reaching out to persons in the area

Take-back Day amd l:lll! 19.

NEWS, TOP STORIES

events, she nated. ) .
Even after the students F B By Mackenzi Klemann - mklemann@limanews.com
graduate - el month.  said

Keller, there will continue 1o
be a need for new ONU vol
virileers 1o Lake Uhwir place.

“Until there s a vaccine”
she sakl, “this = geing io be
our new nocmal.”

Thal rew health work] ak=o
will he a change for Mrozek in
Pennsylvania, the studeni
sall, Her expericnoes in
Haielin Connty have prepared
her for what she may face at

KENTON — The Kenton Hardin Health Department quickly found
itself overwhelmed when new coronavirus cases were first identified
in Hardin County.

& ...
CORONAZ:ZVIRUS
& >
With a staff of seven, there weren't enough full-time nurses at the

COVID-19 UPDATE
health department to call possible contacts of those who tested

positive for the virus, let alone check in with those contacts every day for 14 days. So the health department tumned to a

YRR volunteer workforce of pharmacists in training, an increasingly common trend as health departments are tasked with
“Everyane here has been tracking the possible spread of the coronavirus based on confirmed cases, otherwise known as contact tracing.
puper  [endly and [ oam

learning a kot This has been

T - WL ¥
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RAPID ANTIGEN TESTING: FREE TOALL " "

* Established a Covid-19 rapid antigen
testing center for the campus and

surrounding community Semester

, , Fall 2020
— Free testing for all symptomatic

individuals

Spring 2021
Fall 2021

— Campus surveillance testing Spring 2022

Total 19325

— NCAA athletic surveillance testing

— At peak, performed 1,200 tests/wk



MASS VACCINE CLINICS:
6 COUNTIES IN 60 DAYS

In March 2021, Ohio Governor Mike Dewine
designated the ONU HealthWise Rural Mobile

Health Clinic as a mass vaccination regional clinic.

Initially tasked with establishing 10 unique clinic
locations within the assigned region that included
Hardin, Logan, Union, Marion, Crawford and
Wyandot counties for a 60 day campaign.

Campaign was extended to:

— 30+ unique locations in 14 counties
— K-12 school staff
— State Employees
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OHIO GOVERNOR MIKE DEWINE VISITS ONU OHIO
DURING CAMPUS MASS VACCINATION CLINIC NORTHERN

Aoril 02, 2021 UNIVERSITY

Ohio Governor Mike DeWine ‘72 stopped by Chio Nerthern University’s COVID-19 mebile mass vaccination clinic held on campus Friday, Apri

2 at King Horn Speorts Center. DeWine toured the clinic, spoke to media and encouraged people to take advantage of OMNU's state-sponsored

“5ix counties in 60 days” mobile mass-vaccination initiative that is taking place in six Chio counties through May.
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LOOKING FORWARD (2022-...)
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A NEW PARTNER, A NEW MODEL UNIVERSITY

* Partnership with MercyHealth

— Clinical partnerships strengthened during pandemic
» Partnership with family medicine residency to provide back to
school physicals and vaccinations
— Team-based comprehensive primary care
* Physician and pharmacist (residents)
* Health risk assessment AND treatment
* Routine monitoring and care coordination
* Prescription writing and dispensing
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